10
Austin, TX 78734

December 23, 2005

via FAX

Ms. Ann Greenberg

Walsh, Anderson, Brown, Schulze & Aldridge, P.C.
La Costa Centre

6300 La Calma

Suite 200

Austin, Texas 78752

Re: Response USB Key Loss
Dear Ms. Greenberg:

| am in receipt of your December 22, 2005 letier in which you state that the missing USB memory key has been
found and that the matter is closed. The matter is not closed since you have failed to answer the questions | have
directed to you regarding the missing device. It would be remiss to deny a response in context to each of my
questions and concerns since you proffered the opportunity to carrespond regarding this matter. Is it your standard
practice to make such requests then to unilaterally withdraw them?

Again, | remind you that your tetter of December 20, 2005 states: “Please do not hesitafe to contact me if you have
any questions or concerns regarding this matter”. My questions and concerns communicated to you in my
December 21, 2005 letter have yet to be answered. For your benefit, | am including the ariginal questions from my
December 21, 2005 response;

1. Has any confidential information regarding our son Matthew been jeopardized by this loss?

2. Has any of— confidential information covered by FERPA or HIPPA been compromised at any time
by the Lake Travis ISD?

3. Isit the practice of the Lake Travis ISD to expose confidential information?

Who, specifically the name and position of the Lake Travis ISD records custodian, is responsible for the
loss of this confidential information?

Your timely response within the context of each of my questions and concerns would only be appropriate since you
requested them.

Sincerely,

David Lovelace



