








Application of the PIA

« Two types of exceptions: mandatory and
permissive. Both types require the District
to request a determination from the OAG.

— Mandatory: confidential by law

— Permissive: the District has discretion to either
release or seek a determination requesting
the ablility to withhold the information unless
the requestor agrees to pay to the redaction
of information and agrees to pay the redaction
fee associated with redacting the information.









Three Times When a Governmental
Entity (the District) Does Not Have to

Reqguest an Attorney General Decision:

« The Attorney General has made a ‘previous
determination’ in response to the inquiry of the same
district over the same records. Tex. Att'y Gen. ORD-673
(2001).

e The records are exempt under FERPA (Family
Educational Rights and Privacy Act) because they
personally identify a student.

 The 79th legislature enacted a new provision by which a
governmental entity may redact social security numbers,
without the need to submit the document containing the
social security number(s) to the Attorney General for a
determination. Tex. Gov't Code §8552.147.












How the District Processes a PIA
Request

« The District and, depending on the request

and/or other

factors, the District's counsel

reviews the documents and decide whether to
submit the request to the Attorney General for a
determination.
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How the District Processes a PIA
Request

* All public information is released by the District within ten
business days, subject to the cost estimate and bond
provisions as set forth below.

« A copy of the request and all supporting materials
Including documentation reflecting the timeline of receipt
and delivery of the request is maintained.

e If a request for a determination is made, the District’s
receipt of a determination from the OAG triggers a 10
business day deadline to release the public records;
notify the requester of the exact day, time, and place that
copies of the records will be provided or that the records
can be inspected; or notify the requester of the district’s
Intent to challenge the decision in court.






Examples of PIA Requests

 Whereas, a request for the personnel records of
an employee requires careful review and, most
likely, a request for a determination from the
OAG. While some of the information contained
within a personnel file I1s public information,
certain information Is not.

— Example: A transcript from an institution of higher
education maintained Iin the personnel file of a
professional public school employee is excepted
from disclosure, except that the disclosure of the
degree obtained or the curriculum on a transcript
In the personnel file of an employee is not
excepted from disclosure.






Charges

« The PIA, Texas Administrative Code, District
policy GBAA (Local) and GBAA (Exhibit) set
forth the parameters and amounts of charges.

— If the total cost to produce the requested information
will exceed $40, the District must send an itemized
statement of estimated charges to the requestor
(presumably within 10 business days of receipt of the
request) that meets all the elements of 1 TAC 8§
111.67(a). Tex. Gov't Code § 552.2615.

— If the requestor does not respond within 10 business
days, the request is considered withdrawn.

— If later calculations reveal that the original estimate
was off by 20% or more, the District must send an
updated estimate. Tex. Gov’'t Code § 552.2615(c); 1
Tac § 111.67(b).



























Level | Complaints

(1) Complaint forms must be filed within ten days
of the date the student or parent first knew, or
with reasonable diligence should have known, of
the decision or action giving rise to the
complaint or grievance; anc

(2) With the lowest level administrator who has
authority to remedy the alleged problem.

— If the alleged problem (such as matter of policy) can only be
considered by a Level Il administrator, then Level | may be
waived by the District.

— If the only administrator who has authority to remedy the
alleged problem is the Superintendent or designee, the
complaint may begin at Level Three following the
procedure, including deadlines, for filing the complaint
form at Level One.



































































































